
The Department of Social Services does not exclude, deny benefits to, or otherwise discriminate against any person on the basis of actual or 
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July 11, 2018 
 
 
 
Greetings, 
 
This is a reminder to providers who submit Medicare crossovers to submit your claims 
to Medicaid the same way you submit to Medicare, specifically for the ordering 
physician.  Medicare crossovers are not subject to PCP/HH requirements and you will 
see denials for claims that require an ordering physician’s NPI if the PCP/HH is 
populated in the referring location.  If you would like more information about when an 
ordering physician is required please refer to the billing manual found here: 
https://dss.sd.gov/medicaid/providers/billingmanuals/ 
 
Please pass this information along to billers and claim submission units within your 
organization. Additional information regarding billing and electronic filing can be found 
on our website. If you have questions please contact our Telephone Services Unit at 
(800) 452-7691, or (605) 945-5006 if calling from outside South Dakota. You may also 
reach us by email at DSS.Medicaid@state.sd.us. 
 
 
 
 
Thank you, 
South Dakota Medicaid 
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